ARC COVER CANCELLATION TERMS

PLEASE READ BEFORE ACCEPTING COVER

ARC Cover is a monthly renewable policy with a minimum term of three (3) months. The NZI policy wordings for these
covers are designed for annual policies and therefore the cancellation refund provisions do not apply to ARC
Cover.

To avoid any confusion, we have specified the amended ARC Cover cancellation terms below that you must
acknowledge and agree to in order for us to offer cover under the ARC Cover package.

If you do not understand these terms or have any concerns, please contact us at Aon directly to discuss.

CANCELLATION TERMS AND CLIENT ACKNOWLEDGMENTS

1. The ARC Cover policies have a minimum term of three (3) months and are non-
refundable.

| acknowledge that | understand and agree to this term. Yes

2. Cancellation of ARC Cover policies must be requested via email and can take at least one
full business day to be actioned.

| acknowledge that | understand and agree to this term. Yes

3. Cancellation of cover will only be effective from the date that the client notifies Aon and
cannot be backdated any earlier.

| acknowledge that | understand and agree to this term. Yes

4. Thisis a non-refundable policy, and no credits/refunds will be reimbursed to the client
upon cancellation.

| acknowledge that | understand and agree to this term. Yes

5. ltis the responsibility of the client to cancel their ARC Cover when it is no longer needed.

| acknowledge that | understand and agree to these terms Yes

6. lacknowledge that | have read and understood the above cancellation terms and agree to
accept them.

Full Name as on NZ Birth Certificate or Passport:

Signature:

Date:

CONTACT DETAILS FOR ARC COVER

Main Account Broker: Kishori Vadhyar Second Contact: Aidan Houchen Generic Team Contact Information
Phone: +644 819 4073 Phone: +64 819 4093 Phone: 0800 49 45 77
Mobile: +6427 318 1341 Mobile: +6427 278 7380

Email: kishori.vadhyar@aon.com Email: aidan.houchen@aon.com Email: nz.eclcourier@aon.com




