
 

 

2025 – 2026 GUIDE TO COVER  

Health & Medical Professionals   

 

2 0 2 5   -   2 0 2 6   C O V E R  

Aon’s Health and Medical Professionals scheme specialises in cover for various types of individual health professionals.  

Malpractice Liability is the base cover with the option of adding Public and Statutory Liability. 

Malpractice Liability covers practitioners for their legal liability if they breach their professional duty through negligence. 

Members can join the scheme at any time and will have a 12-month period of cover from inception. 

The insurance is underwritten by Vero Liability Insurance Limited.  Under the Insurance (Prudential Supervision) Act 2010, 

Vero Liability Insurance Limited carries a financial strength rating of AA- (Very strong) issued by Standard and Poor’s.  

 

W H E R E   A R E   Y O U   C O V E R E D 

You are covered for work performed in New Zealand. 

You may have clients living outside of New Zealand, provided your services are from within New Zealand, then you are 

covered.  If anyone takes action against you, it must be under the jurisdiction of New Zealand for cover to apply. 

 

T H E   C O V E R 

The cover is for individual practitioners only.  This includes if you are a Sole Trader or an Incorporated Entity. However, you 

can include up to two administrative employees under your policy.  Each practitioner must hold their own cover.  Malpractice 

is the base cover, while optional Public and Statutory Liability incur an additional premium. 

Cover is in connection with the business activities declared and the category selected on your proposal, and then confirmed 

in your Policy Schedule. 

Please tick all activities (modalities) you perform on the proposal form.  If there are any other activities you perform which 

are not listed, please advise these to us on the proposal or in your email.  If you do not declare these to us you will have no 

cover for them.  Your proposal will be reviewed by our underwriter and there may be an additional charge.  

Malpractice Liability $500,000  

Excess    $1,000  

Expense Reimbursement Of up to $20,000 for costs reasonably incurred at attendance at enquiries. 

   $1,000 per day or 75% of average income whichever is the lessor for lost income due  

   to attendance at enquiries. 

Optional 

Public Liability  $1,000,000 or $5,000,000 

Statutory Liability  $500,000 or $1,000,000 

 

W H A T   D O E S   I T   C O S T 

Premiums are based on your modality and are as per Categories A1-A5 in the proposal.  Prices include an Aon administration 

fee of $100.00 + gst. 

If you select Public or Statutory Liability, there is an additional cost.  (See page 2 of the proposal.) 

 



W A Y S   T O   P A Y 

Payment is required to be made upon receipt of your invoice.  We aim to provide this within 2 weeks of receiving your 

proposal. 

Your invoice will provide details on ways to pay: 

• Electronic funds transfer 

• Credit card (via a link on your invoice 

• Monthly Premium Funding arranged by Aon via a link on your invoice.  Please note a setup fee and interest applies. 

• Cash & cheque are not available. 

 

A O N   T E R M S   O F   B U S I N E S S   

 As your insurance advisor, we want to draw your attention to certain important matters that relate to your insurance. Except 

as otherwise agreed (in writing), you agree that Aon’s Terms of Business apply to the provision of our services. These terms 

are available here  Aon NZ - About Aon New Zealand  and apply to all new business and renewals. You accept these terms by 

continuing to instruct us.  

 

G E N E R A L   I N F O R M A T I O N 

Professional Indemnity (Malpractice) and Statutory Liability policies are ‘claims made’ policies.  This means that it is the 

policy in place at the time you become aware of a claim or circumstances that will respond.  Not the policy in place at the 

time the actual event occurred. 

 

This is subject to a retroactive date which will show on your schedule.  The retroactive date is the date you had cover 

incepted for the first time.  The policy will only respond to claims arising out of business activities performed after that date.  

Your retroactive date will remain the same provided you have had continuous cover in place year after year.  If there is a 

break in continuity your retroactive date will be from the date the new cover started.  

 

Arranging Cover  

Complete the Aon Health Professionals Insurance Plan proposal and return this to nz.hp@aon.com  

• Complete all sections of the application form, sign and return this to nz.hp@aon.com 

• Aon’s receipt of your completed proposal is considered your instructions to place the cover. 

• Aon will acknowledge receipt of your application and place your cover 

• We aim to provide your invoice, schedule and policy wording within two weeks.  Payment is  
required upon receipt. 

 

G O T   Q U E S T I O N S 

Q: Can I cancel my cover during the year? 

A: Bear in mind that if you cancel your cover you will have no policy to respond should a claim arise in future for 

advice and services provided previously.  We recommend leaving cover in place until expiry at minimum. 

Q: What if I perform more than one modality and am a Sports Nutritionist (A1) and a Personal Trainer (A3)? 

A: If you perform multiple modalities or roles, the higher category of these will be charged (A3). 

Q: I contract two other professionals that work for me, can I include cover for them on my policy? 

A: You can include up to two administrative employees only but not anyone who provides professional 

advice or service.  Each professional will need to take out their own policy. 

Q: Can I have a lower excess than the $1,000 on this policy? 

A: The Health Professionals Scheme has a $1,000 excess which cannot be changed. 

 If you wanted cover with a lower excess we would need to obtain an open-market quote for you 

outside of the scheme and the premium would be much higher. 

https://www.aon.co.nz/about-aon/terms-of-business

