
Aon Roadside Assistance
0800 369 914

With Aon  
Roadside Assistance,  
help is just a  
phone call away!

Aon Roadside Assistance is promoted by Aon New Zealand.

OFFICES IN: Whangarei • Warkworth • Helensville • Kumeu  
• Whitianga • Takapuna • Waitakere • Auckland • East Tamaki 
• Thames•  Pukekohe • Huntly • Mt Maunganui • Tauranga  
• Hamilton • Te Puke • Te Awamutu • Putaruru • Rotorua  
• Tokoroa • Te Kuiti • Taupo • Gisborne • Taumarunui  
• New Plymouth • Wairoa • Napier • Hawera • Hastings  
• Wanganui • Marton • Feilding • Dannevirke • Palmerston North  
• Pahiatua • Levin • Masterton • Lower Hutt • Wellington • Nelson  
• Richmond • Blenheim • Greymouth • Rangiora • Christchurch  
• Ashburton • Timaru • Queenstown • Oamaru • Alexandra  
• Dunedin • Gore • Invercargill

The 24 hour telephone and roadside assistance services are 
provided and administered by: 

NZ Roadside Assistance Ltd 
99B Hurstmere Rd 
Takapuna 
Auckland

NZRA
NZ Roadside Assistance Ltd



Welcome to  
Aon Roadside  
Assistance
When motoring around New Zealand, 
the last thing you or your family want to 
discover is that your car won’t start, you 
have a flat tyre or that you have run out 
of fuel. With Aon Roadside Assistance, 
help is just a phone call away!

Get going, faster!
In the event of a mechanical breakdown, 
Aon Roadside Assistance provides you 
and your family with the assurance of 24 
hour/7 day a week access to a range of 
roadside services.

RoadsideAssist
Clients who choose RoadsideAssist  
are entitled to these core benefits:
•	 24 hour/7 day emergency assistance
•	 Flat tyre replacement
•	 Flat battery & parts replacement
•	 Minor roadside repairs
•	 Lost/locked in keys assistance
•	 Delivery of emergency fuel
•	 Roadside towing recovery
•	 Driver assistance if lost
•	 Urgent message relay
•	 Technical advice
•	 Accident & towing coordination

RoadsideAssist Plus
Clients who choose RoadsideAssist  
Plus receive the core benefits plus are  
entitled to additional benefits:
•	 Concierge service
•	 Parts & service locator
Plus, if you have broken down more than 100 
kilometres from home (for longer than 24 hours) 
you are also entitled to:
•	 Hotel accommodation assistance
•	 Rental car assistance
•	 Emergency taxi transport
•	 Vehicle recovery assistance

Caravan or Trailer
Aon Roadside Assistance is available  
for your caravan, trailer or trailered  
pleasurecraft including:
•	 Flat tyre replacement
•	 Minor roadside repairs
•	 Emergency towing/transport

Join Today!
Simply complete the application form and send it 
to your local Aon branch, or to: 

Aon Roadside Assistance
PO Box 1184
Auckland 1140

Name

Address

Phone	 (           )

Mobile	 (           )

Car or Motorcycle	 RoadsideAssist	 RoadsideAssist Plus

Caravan or Trailer	 RoadsideAssist

Motorhome	 RoadsideAssist	 RoadsideAssist Plus 
(under 3,500kg)

Motorhome	 RoadsideAssist	 RoadsideAssist Plus 
(over 3,500kg)

Vehicle Details

Registration Number

Year	 Make

Model	

Registration Number

Year	 Make

Model		

Please add Aon Roadside Assistance to my current 
policies and invoice me accordingly.

Signed

Date                /           /

No. of 
Vehicles

PRIVACY
The information provided to Aon will be used for policy and 
administration services and for this purpose I/we agree that 
Aon may release this information to third parties including NZ 
Roadside Assistance Ltd.

Prices
Annual premiums are charged per vehicle covered, 
inclusive of GST, and are non-refundable.

*all towing costs will be at the driver’s expense
A 10% discount will be applied if more than one vehicle 
(excluding caravans or trailers) is included in the cover.

Type of Vehicle	 RoadsideAssist 	 RoadsideAssist  
		  Plus 

Car or Motorcycle	 $57.40	 $73.74

Caravan or Trailer	 $38.75	 n/a

Motor Home under 3,500 kg	 $63.75	 $81.25

Motor Home over 3,500 kg*	 $51.24	 $71.25

Further Information
For more information, including a copy of the 
Terms & Conditions, call your Aon Broker, or drop 
into one of our 63 branches nationwide! 


