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Dear Sir/Madam

Canterbury Earthquakes

On behalf of Aon New Zealand | would like to extend a message of support to everyone who has
been impacted by the earthquakes in the Canterbury region.

I am writing this note while in Christchurch, the day after the February 22 quake — a truly black day
in our history. While thankfully our Christchurch Aon staff are all safe, this new earthquake has
caused widespread damage, injuries and fatalities. Like many of you, we have people seriously
affected and we will do all we can to support them and their families.

Aon New Zealand is continuing to help our clients respond to and recover from the Canterbury
earthquake. Aon clients can rest assured that our dedicated local staff will provide you with
professional and reliable advice and support.

Aon clients can rely on the proven strength and resilience of our team and branches. Our 69 local
branches and 650 strong staff are mobilised across New Zealand and stand ready to assist you in
any way they can. Aon clients with an earthquake loss can contact the Aon Broker team on 0800
800 398 or by email at: quake @aon.co.nz

We have established a Canterbury Earthquake Resource Site on http://www.aon.co.nz and invite
you to use the information. This site will be updated regularly so | encourage you to access it on a
regular basis.

Please ensure your home and work environments are safe and take special care around all
external structures, particularly brick walls, which may have become unstable. We suggest you
also take whatever steps you can to ensure your property is secure.

Rememober, the safety and well-being of you and your family comes first.

My personal and our company thoughts and condolences go out to all those who are suffering as a

result of this disaster.
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