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Advice for Building Owners

Aon Clients who are owners of heritage buildings are advised not to demolish heritage
listed buildings without the express written authorisation of their local Council.

Christchurch City Council has advised that “despite the circumstances, the Building Act
(2004) still applies”. Aon Clients in the Christchurch City Council area can seek a building
consent for urgent building from the Emergency Operations Centre based at the
Christchurch Art Gallery.

What do the color placards on my building mean?

Red Placard

A red placard means that people should not enter or occupy the building because it has
been determined as unsafe. It is not a demolition order. Nor does it mean the adjacent
building is ‘red’.

Buildings with a red placard require a further detailed structural assessment by a building
professional engaged by the owner. That assessment must then be discussed with the
Christchurch City Council’s building evaluation and inspection team to determine options.

There have also been reports that some people have misinterpreted a red placard to
mean that they have 10 minutes to collect their belongings. This is not the case. Buildings
with red placards are unsafe and should not be entered.

A yellow placard means the building has limited access, as noted on the placard, and
further structural assessment is needed by the owner’s consultants.

The meaning of green placards, and buildings that have not yet received placards. has
also been clarified. A green placard means there has been a brief inspection only. While
no apparent structural or other safety hazards have been found, a more comprehensive
inspection of the exterior and interior may reveal structural or safety hazards.

There is no placard on my building what should | do?

It is the building owner’s or occupier’s responsibility to get further independent advice
regarding the safety of any building if necessary. This is also the case for buildings with
no placards.

Visit the Aon Canterbury Earthquake Resource Site on aon.co.nz for more information
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If there is no placard on a building, owners or occupiers should check for visible damage.
It is recommended that where there is concern, a registered master builder or, in the case
of building integrity a structural engineer, should check the building before declaring it
safe to occupy. They should then liaise with the Council about options. For more
information, refer to this building assessment flow-chart.
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Who should | contact?

For further information, please refer to the Christchurch City Council website
www.ccc.govt.nz, email info@ccc.govt.nz or phone (03) 941 8999.

The contents of this briefing note have been adapted from publicly available information. Aon has not made and does not make any warranty of any kind whatever, express or
implied, with respect to the contents of this briefing note; and all implied warranties of merchantability, title, non-infringement and fitness for a particular purpose are hereby
disclaimed by Aon. Aon will not be liable to anyone with respect to any damages, loss or claim whatsoever, no matter how occasioned, in connection with access to or use of the
contents of this briefing note. In no event shall Aon be liable for any special, indirect, exemplary or consequential damages or any damages whatsoever, including but not limited to
loss of use, data or profits, without regard to the form of any action including but not limited to contract or negligence or other tortious actions, arising out of or in connection with the
use, copying or display of the content.

Visit the Aon Canterbury Earthquake Resource Site on aon.co.nz for more information



